Breakdown and Accidents policy

Breakdown

In case of a breakdown of the bus or trailer, twenty four hour roadside assistance is provided free of charge and in the event You require
assistance You must contact Our roadside assistance provider RAC on 1300 558 456 to arrange that assistance. They will supply all practical
assistance as soon as practicable.

1. Trip continuation
In case of a breakdown or mechanical issue and the vehicle or trailer needs to go to the mechanic overnight the following compensation will
be provided:
o We will pay for up to 3 nights' accommodation in a caravan park or hostel, at a value of up to $250 per night, for up to 3 nights, for
the group
o  We will organise a taxi/s to the mechanic and/or accommodation
o We will supply a temporary vehicle rental for up to 3 days, to be returned to the same location;
o You will be additionally reimbursed for $26.00 per person for each night You are not able to use the Vehicle or trailer
In case of breakdown, We are not responsible for:
o Damage as a result of use of the incorrect fuel type;
o  Aflat battery because the lights or entertainment systems have been left on;
o  Tyre changing;
o Lost or broken keys or remote control device;
o  Keys or remote control device locked in the Vehicle,
and extra charges will apply if any of these services are provided at Your request

2. Trip cancellation
o  We will organise transport to the nearest city
o We will refund you for the remaining rental days and inclusions not yet used, but not for the days and fuel and inclusions already
used.

Not at fault accident

In case of an accident that you can prove is not your fault and you can identify the other vehicle involved, provide it’s registration number, the
owner’s name, home address and phone number then no Damage excess is payable. Alternatively, if the damage was not due to another
vehicle you must be able to identify the responsible party, provide their name(s), phone number and home or business address.

1. Trip continuation
o  Option 1 - Continue with 1 vehicle.
If the bus is in good condition but the trailer is not useable, you may continue the trip with the minibus only, selecting some
equipment to take with you from the trailer. No refund for no use of the trailer or no use of part of the equipment will be
provided. The costs or relocation/towing of the trailer to the start city or end city will be not charged.

o  Option 2 - Wait for repairs.
If the vehicle is repairable within 5 working days, you must wait near the vehicle until it is repaired, and you may use any
equipment provided with the trailer at this time.

o  Option 3 - Vehicle replacement if available. A vehicle/trailer replacement can be relocated to you if available. A new rental
agreement need to signed.

Conditions that apply to all the options
o  Costs for your accommodation, meals, taxi, ... will be not refunded
o Your rental period may be extended by up to 2 days at no cost, at our discretion and availability

2. Trip cancellation
o Remaining days of the rental will be refunded
o  Costs for your accommodation, meals, taxi, ... will be not refunded
o Retrieval, cleaning, repair or replacement of any equipment will be charged



At fault accident

In case of an ‘at fault’ or single vehicle accident resulting in the bus or trailer or both being unrepairable/unusable the following conditions
apply. The same applies if:

- you believe are not at fault, but you are not able to identify the other vehicle and provide its registration number, the owner’s name, home
address and phone number.

- we cannot determine the fault and a police report has been issued. The time to get the Freedom of Information Report or Abridged Crash
Report from the Police Information Release Centre could take up to 45 working days.

1. Trip continuation
o  Option 1 - Continue with 1 vehicle.
If the bus is in good condition but the trailer is not useable, you may continue the trip with the minibus only, selecting some
equipment to take with you from the trailer. No refund for no use of the trailer or no use of part of the equipment will be
provided. The costs or relocation/towing of the trailer to the start city or end city will be charged.

o  Option 2 - Wait for repairs.

If the vehicle is repairable within 5 working days, you must wait near the vehicle until it is repaired, and you may use any equipment
provided with the trailer at this time.

o  Option 3 - Vehicle replacement if available.
A vehicle/trailer replacement can be relocated to you if available. A new rental agreement will need to signed and new
rental fees and security deposits will need to be paid in advance. All relocation costs including any preparation, travel time,
fuel, meals, accommodation, and flights/taxi needed will need to be paid in advance. Alternatively, the hirer can travel to pick
up the vehicle and pay only for preparation cost and fuel from the point of pick up to the place where they can continue the trip.

Conditions that apply to all the options
o  Costs for your accommodation, meals, taxi, ... will be not refunded
o Retrieval, cleaning, repair or replacement of any equipment will be charged and are not included in the Damage cover
o Your rental period may be extended by up to 2 days at no cost, at our discretion and availability

2. Trip cancellation
o 90% of the remaining days of the rental will be kept and 10% of the remaining days will be refunded, this considers all the inclusions
of the rental (i.e. fuel, national park, ferry ticket if applicable)
o  Costs for your accommodation, meals, taxi, ... will be not refunded

Retrieval, cleaning, repair or replacement costs of any equipment will be charged and are not included in the Damage Cover



